BRRERES JUHTEREEALD

MZREBEEREA 2025 (4

I VRIRIEASRPY)

751 k500LTRESNXLR,

LHTE. RESOEBREEZNZRUEENERBETHIED
FEMNELE. BENICHESNEBEETECHDEATVETY,

HERBNERIE. RRBFALZOREKICE>TELDERBELZIENTT,
SHREAFENBRTHOEIISNDILSIc. RENLEHRI[EEST

FORVEREBHEEEBRETIZILSICENTEDIET,
T, RALEREBRORDEHIEELC T, #ESBHIVWETVEL
BA<CENTETIMBI<SNDEITL. FERROEB/EVELEITS

Zihv BREEXEHETETILSBNLEITET,

cp iR AR

» h)
= -

82 & 5
FEPEBRRLT. [ REE |2
Rhamc ki3s3,

Rl ot
toonesee WEF 50

LRFEMO [HANEMET |LacbsizL it
FRIZESHTA

R R RS R R
ek K3 AR

SERRERGS 30000000
LA A TP ENE21
HEPATENGAN:RENEE HIEONR S IOoNIRAGENLET

RREUR [MEF [

ERVoFELITAAIWMTS

A\ /

e A R
— B raimaat o o

e isn

REE

(FAmBEAEP(T 51 F 5OO))

#rs  RERBHRI 24

BEAR, REROREFAZEENL
HARTHAL, BEHIZENTS [REEE]
ORHENBRTEELEHSHELE
2T, ZIKk [EEEE®REA 2026
(i AP (751 F500))] LT
wmEL:Y
BAERERURLTWELRL, 588
MEEHAZTNLEIEEHAVLLET

2025830108
i =]
B*ﬂléll.@"_-%

e L

OZRICET S ELEMDHH

. RELHEE (FBREE2E) . ERFEREERSU—=VIRE
. BHRERDFSS « RELRFI WD

. BRERYOSD .

o TVINWIVYFIHERE - BRICEATIFESDOE

. HELHSEYRE . BRIRED

BRICATFIDVRI V7 RN 20EBRER

ALOR

O RE I\ HIARERN T Y ~RIE

TH4F6ALD. RSN RREIFEBHICHLTOEFA-2aY
HET3L SRRV FHIEERS—-RLE L,

AR=YEEEZ3ANE. HENRRCERAERETER T/~
NESRET, HFEORRTIVLRBLORRIT v I EXIRTSE

HHET. TSICEEIC!

FERIC TR0 - B2) EREISFLHLDBEEICERIC!

O REHADBREN D2

BEHATITOINDS [V—YrrHoU-=7035x9kK) ¥ [I6B
RETEE) OBEREHEE ICBMTBTEVTHEHET,
B0, Z<NEMBISRECORY FRRILPEZ-ILSEEDER

ICHENBLEI=ZERVET,

1BRAEETIN. E<SANTZZEWLIFIESORLTFEN C

EMERZTT,

OEREETL=F—

SHI75E10878(X)

RELB10AZBVEELT. 7ovsmgellx NBREEL=7

-1 Efib‘i Llr:o

FFHICHATERRICEATZI 7 Vr—REITL. ZOBREE LI

NDHOPIBBLTREI LR,

ZILLTRECEZNICE. DEEDERNMKBREEZUZLER,

REZEKRIVSH



M REZE B @

BREST7>T—F
Feedback Sheet
e oF =1 (i 2%

2025/09~2025 /09 2024 /08~2024 /09 2023 /07~2023 /08
36\ 3TA 3TA

7 EmERBREA T

X MMEREE] INPOEARRREEMRIDEHREGIRTI,



EROKENLHERERREDFHHNGEEREZX X P BEAOEFERICOVWVTIRELET,
AEEZHLIC. BREEOIMDEAICET 35 - IROED ICEVOHRIL TSI L,

=P/

REZEDOBVDRE « Pl

EEEDREREM - 178 - - P1
ERONGEZFBECTFERTE - ANLX - - P2
HEREEECRBRIZT - - P2
BZOBIPITLRESOBINL . - P3
REBDANEBREA - T DDOBHD - - P4

CNGRORORONC)

2

HEREDFHENLG FEER

(6] EREDAEBREA -

Mg & DDA




FilE] 30% 8% 19% 8%

Ai4[aE 27% 16% 30% 22%

FilE 30%

Ai4[mE 19% 14%

XX I IRTORICEAL T, FIE - GIAEIORBRBRLIBCVEBI. Z@W (BELL) TRRINET,

X TETHESRS) TE3R5) OEFZEDEE. HFHFREFVAPRVWREZRT

H
1}
T
o
v
L
1}

BT DR, RMEBRESZAVNCLTVBRLRVWETH? 42% 46%
BRTOUMOEREEL. RESOBFROICOICAL T, BDLEEBWVWETH? 75% 76% 84%
BB DHHBETE, BRI DZEML LIEBREHRPHERSLEDNBOETH? (F) 89% 92% 92%
ZDESLHBHEOMDBAZTALT. BULHBRICENBEEVWETH? 42% 43% 38%
BHORRREMEICH L TEELTWER T ? X TER1 TxHEEl OREEORE 61% 65%

XED +2ICHB1 "HB3HHHCIRBEX BV ORFEDORS

@ RESOBREH - 178

BEAR
BIERGE

[8] 14% 11% 8% 33%

35% gilE

N
=
N
=
5
‘ O\

Fi4E] 19% 14%

A OHA BOHA HEFTHA
6N BUAIC 6hAUAIC 1 AMRIC 6 ARIC 6 AU LERID S
RO b % RO<h% RO b % gRoO<h%z @RO<h%
32% 27% IBrHBITBRL BV oy oAl ImHTWVND mHTWVD

[a] 28% 6%

* TERE) NDEESGE) OFEZHEIR. JL—TKRTO
BUEDIEZEIE TRoT-Z BV 2B RLEIEE. BERBEDIEZSIE
1 THBEHEREBL (RHEV) | ZERLEEE



BRNGEEFBEE A ERETEH - XL

N

BENLEFTEE x TeTtdbes585) 2585 OEFEDLUE. HEIAIVAIBVREEZRT

5@ #iE Hi4E

| SHORBOEACEAT, EEREESERITVEIHLLBVETA? 42% 41% 38%
TEEITE - AFL R $BENASVADBEVREEZRT

5@ #iE fi4E

TMERTEOLEEN H ZEIZEDEIS 64% 73% 78%

BEEITHUAPANLABBD £TH? X 55 OEEEDHS 58% 68% 73%

*TERRBR. REH L. BELY., TRBRZHELS] AEMSHZ I ESD >TULEDS, DLDVWP>TLESEFEERHOFIH 21 I TRV CEELEESE,

5 B #i4E
FIEYT4—1 AL ER—ALEDOBRICL ZFHRYAR *RENAASVEHEVREERT 1.8H 0.98 3.80
FLEY T4 —1 XL BESBEOKEGERT HIC L BHBEERDOETE 0%ISEVEHBOVREERT -28% -26% -26%

BEUVRVOBEHLEDIRIZHEE XBEIAIVADPBEVREEZRT

5 B #i4E
OEUERIEHD (X2 EBH. £LE3BARSEF’HZEEEDEIE) 36% 41% 38%
QBELFETEDD (1) 6% 8% 5%
@EHEEAL (E2BMLE. EFLAEVWEEZEDES) (E3) 92% 86% 89%
@ERHAATD (BFE1HA. BRICE > TAREBRRSICENTVLEVEZEEDE]) 58% 51% 38%
GOFREMFHD (ZCHB. BEPRTHEBRETEOEGDEWVWE Z3 (HEER) HHZEZTEDES) 17% 30% 27%
OIBEMEERHELN REORERRICOVT. &<V, EHR@HBED L ABVESEDTE) 14% 24% 22%
@aAxA+LLR (£2) 31% 27% 32%
OHEHEEMNMEL (MEICHELTWETHI IZ T5H51 TPRBH5) LEZELEEIS) 47% 49% 49%
OREHBENMEL ( REEFCHELTVETI I TFAAR RPFRR tEELEREL) 28% 30% 24%
BEVIIO~QODZYUMH, 5~9EHOEEE (BURY) OIE 22% 30% 24%

¥F1: TEFBEROVIAVEZRDIEZEZHELTVESE] CHESINS. 1HHOHOMTILI—LIERELBHETI0gU L. ZiET20g LDEIE,

X2 LBEIMABDOICAOREZAET S6HADRERLD. [ILEE - FREZFICHETZ O0ENEHZRLCTVSEDEIS,

¥F3 1 M@ESHBELL) OFIE - FILEICOVWTT 7 — rHR2021FTAMFICREINIBE. ESHCHBERRBD BN o fcfcsd, —B100% L RTINET,
2



& HEFEOBIPTILRESOFBIH L

BZO@INTI BIRE T2572) 48, TEHZS7) 38, ™PBHS5] 28, M5H5) 1AL RALEMEFY. BEFIKIVADNBLREEZRT

SE Al g4 [E
B o— kR 24 24 2.5
b OEIZTIR. BRICKETIZROENHS 2.3 24 2.2
b OEIZ TR, FARCHICBS ZvIcEE - BLIERELS 21 2.2 2.2
HFICASHMTEZ3EENHBLEBS (BEHEEENDHB) 24 24 2.1
AERESDDLHEEINIERTEIZINETHS 2.5 2.5 2.6

*3IEE D S DFI9E :
OB DOEIZTIE. CHICBISEVWSIZERBENDH S QIT-EDHIZTIE. PEWVCERLEDHE>TWS
Q=B DEPIZ T, AEICEELBHROEENTEITVS

REBDEIHL GBIRE T257) 48, TxHZ577) 38, ToPBAS] 28, 5845 1SREALEMETEY. KELFIAIVAIBLREERT

SE gi=] 14 [E
J—=J « TVFAT AT L 2.5 2.3 2.5
ABISHRELTVWETD 2.5 2.4 2.5
HAHICEFNICEDBAATWVS 2.4 2.4 2.5
BlE 2.3 2.2 2.4
*QER D R PO FIGE :
OREZELTVBR L., FNIDRALEFEZLSICRLS QBSOAFICEDZREL S
**IEBE DR PO THE -

OHEBETVWAWVWARTIXRLED, 7A772HL TV QAFELOMBEICH L THLWREREZZZTWVLS OAFICODVTHLLROAEZRELTVS

REEOBESRE EERIDZE XREPAIVAPRVREERY

= Al 14 [El
A ESCE o 14% 8% 24%
BHORERR (EVariy) 2BRLTVIEHEEDESG 61% 57%

*TMEEZBCTHEICEMLEVW THEZELCTESORNZRSLV - BH-V) ORIZFEES



® WEEDAEBEA - B DDOAEHD

BIEIBRALE x re57)

rEHZ 571 OEBEEDIE, BEFRTVAIFRVREZRY

= i #i4 E
FICIZFROBPRHIE, ®DEVWIEHHB 44% 35%
ik, TEH LRFREZFLEWV 50% 43% 51%
iz, AEICE#DH>TH TEo2 e hhd7E351 LWSERNLERIEEHH S 56% 59% 54%
CNETOAEZIRDIRZH. RIBLDDREFITISFIEOENEL 31% 38% 46%
FLLWEUZEBIZEAPCA - MR DOBHD  x 12511 T£525K1 OEBEDEE. KENAKSEVANBLVREEZRT
SE ai[el i 4 E
CNDSDAEZEMIESTEZHIC. HFLVWERELED, HISHRVWILZFATVLETN? 36% 43%
REEZICEELTVETHL? X BRI THEREl ORZFEE 72% 70% 76%
REBEEOAH XFTHELIR. PPRAHE2A. $HBEE3A. BE4EZOMEFYICLDEHE 3.1 3.0 2.9
BEUZANBEE-1D. MAEHEKTIZIADNVETN? 53% 49%
BESLTVBHBICEEZR>TVLETH? 61% 46%




SHROBREEDOHEHEAICEAT 5 TiRE
7

Por—r74—RKNwotI+—1 OR#E

BERET7T—F2ELTHSHICE»T- THIBOEFTIERE) ICOWT
MEEBRTHEL. BRICATTEREZAOEZIVERHD£T,
FLTOo5—MEREEPHICAMTRILH. REBOSEEREBR TSI CICELAD XS,
MEELIF—REOARICOVWTIHREEZSEV WL ET,

LAV D DREREFEDOE L
AE100EBRZDR. HRMIBENELTZH. TZORRESFRICET B LHICKE.
BRANED—BEETHZ L EMEBMTEXIRSERMHLET,

SEEHOEMN
SUHORFEREMEANOERL ARERL. RESHMOFILENDEEHHLET

B MEREEYR— Ny T—2) OTRE

RESOERDFEHRNICBREDZEDHI LD TESZLSIC
BALBEEEA -1 —%2CBAELTVWET,

EMOBEEAICELET. TOCHEEZ SR IEIL,

(fERRIEE X = 1 -]
2ARSREEREEK. AV FIIYR—b BE - RETETE. EHMISET SV, BEFIvI. TI/HRBRERIX IS LA

GE A TN

IVRI=TFS0. R=2voTF50, BEERTTSZ HE

XBEREZE-ITEADEES. REBHNCHRAWVWEEITEYT, S, N I7Ly b EIRERIEIL,

2405 E RS X& RE - R&E BEAR Bl 7Y EXETOISL
BERRAEE el TEXIE FIvo BETSY BEXIF L AMLRFIvY (BEREEELFR—MT)

AXA-A2-2409-0629/COT




SEROBEIYBEAICONT

REREIET T —boERIFMETLES?

EHORBREREHEICOVWT. REUBFEOT7arvE2 XAV -LET,

EEBLIF—DFHIE

BEREOERIIKEETT,
BEICEIA RSO M L EEREAD
SHEZRLET,

B EI—DRAE

OREEET7 VI—MERDHE
OEERENRkOOLNIER
OEEBICL-TORELI
HLABFEICHEITT
|

FLLREIBE5»

HIRERRE IS ERERED R ARFRETR R OBRMETT,

EEREEEZTAEHEADLY
(BHEESE)

BEHORE RESDERDELZFE1-0IC

S LTHEFLTWBZEREEZET UV S L,

BEKE0EEcaAYHILTA T WLET,

FHLLFI5E5>

EEED

AV ZIAIIZTHEIZDWT
AVBZIANILZADNODEBRESITWEEAN?
(RETERP.2 [HEAEFTHUAPLPR FL XA
HYETH?| OEFEBEIRYIE>THELLD)
AV BZILANILZADEALHRIRIZHIETS
AMLRFzy I EEEDOY —ERDIEHRIZMA
FLELETH?

BEFZRZy 7LD THAEIToTEYET,
ZHERWHKE ZERALIZE W,

A S| 512

B BEIFERE BRNETREREL N HDIANDEE

EBHICZDFDEANIICIAD
BEEAENSNELIRRE
L ] 2 '
“ — ‘N '{"
Rl

20144 20185
HE : M ITBUE AN B EIEERIT - FHMEHIE

[ 2B HAANDFERREICET 2 EHE (2014FHE) |
[E3EEANDFEEREICET 2 EHE (2018FHE) |

AXA-A2-2212-1652/9WG



